
Thank you for volunteering with Heart and Stroke Foundation of Canada (“Heart & Stroke” or  
the “Foundation”). As a Heart & Stroke volunteer, you have joined a team of thousands of 
dedicated people who support the Foundation’s mission of preventing disease, saving lives  
and promoting recovery. 

1. Your safety is our greatest concern and priority. If you are fundraising door-to-door,  
you are advised to take precautions to minimize any risk, including, but not limited to:  

i. not fundraising in poor weather conditions;
ii. only fundraising in familiar neighbourhoods; 
iii. never entering a stranger’s home; 
iv. where possible, fundraising with a friend, family member or colleague; and 
v. if a volunteer is under 16 years of age, they must be accompanied by an adult. 

2. As a volunteer and a representative of the Foundation, you are expected to meet the highest 
standard of professional and ethical conduct at all times with donors, co-volunteers, Heart  
& Stroke staff and the public. This includes acting in accordance with Heart & Stroke’s Code  
of Conduct, which you are required to review at heartandstroke.ca/agreement. You are 
expected to act with integrity, honesty, accountability and transparency, including when 
using Heart & Stroke’s resources and handling any funds. As noted in Section 5 below, you 
are NOT to be financially compensated for your volunteer participation. We are committed 
to taking fraud matters seriously. If you suspect that fraud has been committed or see 
suspicious behaviour, we urge you to report the details to Heart & Stroke’s general hotline,  
at 1-888-473-4636. 

3. You may have access to confidential and private donor information, which you may not 
share with anyone. Any personal information collected must be returned to the Foundation 
as soon as you have completed fundraising. For more information about the Foundation’s 
privacy policy, please visit heartandstroke.ca/privacy-policy. 

4. All interim receipt books (whether completed or not) are the property of the Foundation and 
must be returned to Heart & Stroke when you finish your canvassing in accordance with 
the instructions found in your fundraising kit. Your return of these items is critical as these 
books may contain personal information and need to be appropriately safeguarded. The 
Foundation must account for all receipt books, even if they are not used. 

5. There will be no financial reward for your volunteer participation and it is not intended to 
create an employment relationship between you and the Foundation.  

6. Your participation is completely voluntary and by volunteering, you agree and understand 
you are assuming any risks and liability associated with your participation, including those 
highlighted above.

The Foundation is very grateful for your support and contribution to our important mission.  
Thank you for helping to make a difference!

#MoreMoments Volunteer Agreement

Volunteer Guide 
Take a moment to 
make a moment.
heartandstroke.ca/help

As volunteers, we’re driven to help everyone live longer, 
healthier lives so that we can all enjoy more of life’s  
best moments. 

In Canada, about 1.6 million of us are living with 
heart disease or stroke. Even more shocking  
is that women are under-diagnosed and  
under-researched — and dying unnecessarily.

We all need to do more. This year, we’re doing that by:

• Sharing our #TimeToSeeRed brochure so that  
we can create a better future for women’s health. 

• Giving Canadians the opportunity to help fund  
life-saving research.

• Ensuring everyone knows the signs of heart attack and stroke.

So, whether you fundraise in person, online or both,  
we can make more moments happen for more  
people across Canada.

™The heart and / Icon on its own and the heart and / Icon followed by another icon  
or words in English are trademarks of the Heart and Stroke Foundation of Canada.

#1 cause of premature 
death for women 
in Canada is heart 
disease and stroke.

2/3 of heart disease 
clinical research focuses 
on men.

53% of women who 
experience heart attack 
symptoms have them  
go unrecognized.
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Get started Conversation tips

heartandstroke.ca/help
Need help? 

Your toolkit

Already donated? 
Thank them with a  
#TimeToSeeRed brochure.

How are donations used?  
Fund critical research that’s  
saving lives and supporting  
survivors across Canada. 

How much is given  
for research?  
In 2017 alone, $32.6 million  
helped fund research in  
hospitals and universities  
across Canada.

What percentage of  
donations go to the cause?  
Details at heartandstroke.ca

No money? Says no? 
Leave a #TimeToSeeRed 
brochure. Encourage  
them to know the signs  
of heart attack.

No cash/cheque?  
Ask for an  
online donation.

No time? 
Offer to return another  
day. Keep track of your  
return visits.

Says yes? 
Thank them with  
a #TimeToSeeRed  
brochure.

What about men's heart  
and brain health? 
Research will continue  
to benefit both men AND 
women. See pitch card  
for more information.

Pitch card:
Use the pitch card to introduce yourself and the reason 
why you’re a Heart & Stroke volunteer. If you have an 
image of a person or moment that’s meaningful to you, 
attach it to the front of the pitch card. The back of the 
pitch card will help you share your goal.

As a volunteer, your 
personal fundraising goal 
helps drive a national 
movement for more  
life-saving research.  
And you can raise funds 
in just a few small steps:

Use these tools to raise 
funds and share 
life-saving information. 
This year, we’ve updated 
pieces and added a 
conversation resource. 

Pitch card 
See conversation 
tips for details.

Interim Receipts 
These are now interim  
receipts. Official tax receipts  
will be issued later. 

#TimeToSeeRed 
Brochure 
Print your name on  
the cover, and give  
to everyone. 

Volunteer Badge 
Wear it to identify yourself 
when fundraising.

Website  
Visit heartandstroke.ca/help 
for additional resources.

Volunteer Agreement 
Now found on the back of 
this brochure. Review it 
before fundraising.

1 
Set a fundraising goal  
and share it when 
asking for donations.

Register and get great tips here:
heartandstroke.ca/getstarted

2
Schedule 3 fundraising  
times in your calendar. 

3
Ask everyone: family, 
friends, coworkers, 
local businesses. 

4
Have questions? Want  
another route? Ask your  
captain or local office. 

Fundraise online 
When you do, you can raise 2X more!  
And we’re here to help you from start to finish. 


